
   

How to…  

Create a new Customer Profile 

Step 1: Go to www.staunton.va.us/recreation 

 

Select REGISTER FOR ACTIVITIES 

http://www.staunton.va.us/recreation


Step 2:  Select NEW ACCOUNT at the top right of the page 



Step 3:  Complete PRIMARY CONTACT DETAILS section and click NEXT 

               

*Please be as thorough as possible 



Step 4:  Complete CONTACT ADDRESS section and click NEXT 

               

*Please be as thorough as possible 



Step 5:  Complete EMAIL section and click NEXT 

               

 



Step 6:  Review your saved details and if correct, click SAVE 

               

 



Success! Now, sign in to the email account you registered with to complete 

registration. 

               

 

The email will look like this. Use the embedded link to sign in- you MUST 

copy the temporary password and enter it manually to sign in.  

               

 



Step 7:  Enter your temporary password and then change it to one you will  

             remember. This is the password you will use for all future  

             online transactions. 

               

 



You are now signed in to the Online Portal. Here you can browse classes and easily register.  



Here you can search for a class or scroll down the page, clicking to the next page at the bottom. 

Choose your class on the right side by clicking the green Register button.  

               

 



Once you choose a class to register for, all information will be listed. Check the box to agree to 

the terms, and then click Add to Cart.   

               

 



This is a view of your shopping cart. It lists the classes you have selected to register for.   

               

 



From the dropdown box, be sure to choose which registrant you wish to register. For example-

choose yourself, or any dependents you may have included in your Customer Profile.  

 

Then click Next    

 



 

Your method of payment will be Credit Card. To complete payment and register for your 

activity, click PayNow which will take you to the payment screen. A receipt will be emailed to 

the account we have on file for you. 

               

 

Thank you for choosing Staunton Parks and Recreation!  

 

Please let us know if you have any questions or problems 

registering: 540.332.3945  

 

Hours of Operation 

M-F 8am-5pm 

 

 


